Covid Testing at Manzanita FAQ

Procedure

The safety and health of students and staff is our top priority. During the Covid-19 pandemic, getting the vaccine and weekly testing for staff and students is key in helping to slow the spread of the virus. We have listened to feedback from the community regarding Covid-19 response and testing, and have partnered with a covid testing service that administers weekly rapid COVID-19 tests to students and staff.

Laboratory Services of America (LSA) will start administering weekly rapid COVID-19 tests to students and staff on Monday, October 18. We know this is a quick turn around and we ask for your continued patience and flexibility. This will require everyone to complete a new ONE-TIME REGISTRATION PROCESS that can be done on a laptop, computer or mobile device. We know this is an inconvenience but the switch to the new company will provide us more timely results that will keep students and staff safe. 

What is the testing system?
Beginning Monday, October 18, Manzanita has partnered with Laboratory Services of America (LSA) to administer weekly rapid COVID-19 tests to students and staff. These tests produce results in around 15 minutes.

How do I register my student for testing and information?
LSA provides a one time registration process online. Click on the link in the instructions to go to the website or use the QR code on your phone. This will also allow testing registration to be set up through the year and no other documentation will be needed for continued testing. 
When you arrive for testing, you will be asked to provide your name and date of birth only.

How often is testing?
We are testing every week on Monday

What if I am unable to register online?
Contact our school’s front office if you need assistance with the LSA registration process.

What if my student tests positive for COVID-19?
If a student produces a positive rapid test, it will be sent to the lab to undergo PCR testing to confirm. If the result remains positive, the parent/guardian, principal and district official will be notified immediately and COVID-19 protocols will begin, including isolation and the immediate pick up of your student.  

What are the quarantine protocols for close contacts?
Anytime there is a positive case identified on site, close contacts will quarantine for 10 days. If the close contacts cannot be identified, all students in the class will quarantine for 10 days.

What if I want to place my child in a shortened quarantine?
Shortened Quarantine can end after day 7, if a diagnostic specimen is collected on Day 5 or later from the date of last exposure and tests negative.

How do you identify a close contact?
It’s zero to six feet with being around the person for 15 minutes or more in a 24 hour period. According to CDHP guidance.

Why is my Insurance needed?
The medical record number is needed so the state verifies that you are testing a real person. This is to ensure that the company is performing ethical testing. 
As provided by federal law[5], health plans and issuers must cover the cost of COVID-19 diagnostic tests without imposing any cost-sharing requirements (including deductibles, copayments, and coinsurance), prior authorization, or other medical management when the purpose of the testing is for individualized diagnosis or treatment of COVID-19. Further, health plans and issuers cannot require the presence of symptoms or a recent known or suspected exposure, or otherwise impose medical screening criteria on coverage of tests.
If you are having trouble accessing a COVID-19 test through your health plan or if you have any questions, please contact the Department of Managed Health Care Help Center at 1-888-466-2219 or visit the California Department of Managed Health Care (DMHC) Help Center web page. Credit: DMHC.CA.gov





